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Changing your plan outside 
of Open Season

Over the past few months, we 
have received a lot of ques-
tions regarding eligibility out-

side of the Open Season dates. In ad-
dition, some letter carriers experience 
problems with their health insurance 
coverage enrollment and contact the 
Plan for assistance. Both situations 
can be confusing, so I thought I would 
touch on them for this month’s article. 

Common requests are for the Plan 
to correct a lapse in coverage, deter-
mine a policy effective date or im-
plement a cancellation to coverage. 
Unfortunately, the Plan does not de-
termine who is eligible for coverage 
and cannot change your status with-
out information from your employing 
or retirement office. Once the correct 

agency has updated the enrollment, the Plan will receive a 
corrected form and process the changes. 

Qualifying life events
Outside of Open Season, you can enroll in the Federal Em-

ployees Health Benefits (FEHB) Program, change your enroll-
ment, change to Self Only or cancel coverage in connection 
with certain events called qualifying life events (QLEs). What 
is a QLE? A QLE is a term defined by OPM to describe events 
deemed acceptable by the IRS that may allow premium conver-
sion participants to change their premium conversion outside of 
Open Season, including marriage, divorce or the birth of a child. 

For the sake of time and space, I am unable to cover the 
complete list of QLEs; however, I would like to highlight some 
of the most common scenarios we see. For a complete list, 
you can go to opm.gov/healthcare-insurance/life-events. 

1. Change in family status that results in a increase or de-
crease in the number of eligible family members, including:
• Marriage, divorce or annulment.
• Birth, adoption or acquiring foster child or stepchildren.  
• Death of spouse or dependent.

2. Employee or eligible family loses coverage under FEHB 
or another group insurance, including the following:
• Loss of coverage under another FEHB enrollment 
due to termination, cancellation or change to Self 
Only of the covering enrollment.
• Loss of coverage due to termination of membership 
in employee organization sponsoring FEHB plan. 
• Loss of coverage under another federally spon-
sored health benefits program, including TRICARE, 
Medicare and Indian Health Service. 

• Loss of coverage under a non-federal health plan, 
including foreign, state or local government or pri-
vate sector.

3. Enrolled employee or eligible family member gains 
coverage under FEHB or another group insurance 
plan, to include the following:
• Medicare (employees who become eligible for 
Medicare and want to change plans or options).
• Health insurance acquired due to spouse’s or depen-
dents’ change in employment status (includes state, local 
or foreign government, or private-sector employment). 

Other circumstances to keep in mind
If you are recently divorced, you must let the Plan know the 

date the divorce decree is final, so that your ex-spouse can 
be removed from your enrollment. This is the case even when 
the court has ordered you to provide health coverage or the 
court order stipulates otherwise. Fraud or misrepresentation 
of material fact is strictly prohibited, and it is your responsibil-
ity to know and keep the Plan informed when you or a family 
member are no longer eligible for FEHB health coverage. 

If you retire, you can usually stay in the FEHB Program. 
Generally, you must have been enrolled in the FEHB Pro-
gram for the last five years of your federal service. However, 
if you are a federal annuitant and decide to cancel your cov-
erage, you cannot re-enroll in the FEHB Program. 

City carrier assistant conversions to career
All employees will have an opportunity to enroll in an 

FEHB plan for 60 days after conversion to career status.
If you were enrolled in the USPS Non-Career Employees Ben-

efits Plan and converted to a career position, your enrollment 
is terminated either the last day of the month that is 28 days af-
ter you are converted, or if you have chosen to enroll in a FEHB 
plan, the date your FEHB plan begins, whichever is earlier. 

If you do not enroll within the 60 days after the career 
conversion, you will not be able to make another selection 
until the next Open Season.  

For employees who elect to enroll in a FEHB plan, cover-
age will be effective on the first day of the first pay period 
that begins after HRSSC received the enrollment. 

Whom to contact
If you are an active postal employee and need to deter-

mine if you’re experiencing a QLE, you will need to con-
tact the Human Resource Shared Service Center (HRSSC). 
It can be reached at 877-477-3273.

If you are a retired employee, you will need to contact 
the United States Office of Personnel Management (OPM) 
at 888-767-6738. 
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When “acts of God,” events that include extreme 
weather and natural disasters, occur and prevent 
letter carriers from reporting to work or complet-

ing their shifts, postmasters and other installation heads 
have the authority to approve administrative leave. This 
article will cover some of the relevant provisions and pro-
vide guidance to document the necessary criteria. The 
rules and regulations pertaining to acts of God are found 
in the Employee and Labor Relations Manual (ELM), Sec-
tion 519. These rules and regulations are incorporated 
into the National Agreement via Article 19.

Section 519.215 explains that carriers may receive 
administrative leave when unable to report or prevented 
from working due to an act of God: 

Employees scheduled to report who are prevented from 
reporting or, who after reporting, are prevented from 
working by an act of God may be excused as follows:

a. Full-time and part-time regular employees receive 
administrative leave to cover their scheduled tour of 
duty not to exceed 8 hours.

b. Part-time flexible employees receive administra-
tive leave, subject to the 8-hour limitation, for their 
scheduled workhours, as provided in 519.214c.

Section 519.211 defines acts of God:

Acts of God involve community disasters such as 
fire, flood, or storms. The disaster situation must be 
general rather than personal in scope and impact. It 
must prevent groups of employees from working or 
reporting to work.

ELM, Section 519.211 sets out three criteria for de-
termining the appropriateness in granting administra-
tive leave for acts of God: It must create a community 
disaster, the event must be general rather than personal 
in scope and impact, and the event must prevent groups 
of employees from working or reporting to work. Most 
arbitrators agree that all three criteria must be met be-
fore a request for administrative leave will be consid-
ered appropriate.

The first criterion identified in Section 519.211 re-
quires that acts of God involve community disasters 
such as fire, flood or storms. In most cases, the act 
of God event in question must have been of unusual 
severity. In considering whether these events fit the 
definition of an act of God, arbitrators have looked at 
such factors as the amount of snow or rain, the length 
of the storm, wind strength, temperature and destruc-
tion. However, more important than these elements is 
whether the event created disastrous conditions. News 


