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What to consider during Open Season
Although earlier than usual, 

I would like to start talking 
about the upcoming Open 

Season. By now, each branch 
should have received a supply 
request form, which includes any 
material branches may need dur-
ing the open enrollment period. 

We requested the form be re-
turned by the Aug. 31 deadline  to 
ensure we order the appropriate 
number of brochures, giveaways 
and 2023 pocket calendars. I know 
the date may have seemed early, 
but with the supply chain issues, it 
was necessary for us to plan months 
ahead. Although we do our best to 
send what each branch has request-

ed, please understand that there are times when we had to 
reduce quantities to comply with OPM green mandates. 

If you did not submit the form by the deadline, please 
send it in right away and we will do our best to get you 
the requested supplies. If you need a replacement sup-
ply request form, you can locate a copy on our website at 
nalchbp.org. The form also has been included in the July/
August Health Benefit Representative Report. 

Open enrollment will begin on the second Monday of No-
vember and go through the second Monday of December. 
During this time, members will have the opportunity to select 
a health plan that meets their financial and health needs, or 
make changes to their existing coverage. Here at the Plan, we 
know that this is a crucial decision and should not be taken 
lightly, as it could affect your life in every sense of the word. 

So, what should you consider when making this decision? 
Although many individuals consider the premium amount 
first, which is important, you also should thoroughly review 
the benefit structure and patient liability that may be passed 
down to you. Examples of these costs may include deduct-
ible, coinsurance, copayments and the maximum out-of-
pocket amount for the year. Unfortunately, these amounts 
can add up quickly depending on the required care. 

It also is very important to review the health plan net-
works to determine if your individual and family needs 
will be met within the area you live or locations where 
you may travel. While some insurers may place strict pe-
rimeters around which health care providers, hospitals 
and pharmacies you can use, others may only encourage 
members to use their network to obtain the most compre-
hensive and cost-effective benefit package. Be sure that 

you understand how the insurance network operates, and 
determine whether you can continue to see your current 
providers. Specialties to consider include primary care, 
physical therapists, chiropractic care, certain facilities, 
urgent care centers and more. 

Another area to consider is wellness programs and in-
centives. From weight loss, certain preventive care, to help-
ing you kick the nicotine habit and much more, these pro-
grams can be beneficial to your overall health and wallet. 

In summary, health care insurance can be compli-
cated, but considering the following questions can be a 
good place to start: 

•	Should I pay more for premiums each month, or less 
for the premiums and more for the health benefits 
when I need care? 

•	How much health care do my family and I use on an 
annual basis? 

•	Do I want a low-deductible or high-deductible plan?

•	 Is my provider, facility or pharmacy in the network? 

•	Do I have any upcoming surgeries or medical needs? 

•	What kind of prescriptions am I currently taking, and 
will the insurer cover them? 

•	What wellness programs and incentives are offered?

With that said, it would be remiss of me not to ask you to 
include the NALC Health Benefit Plan in your comparison. 
I believe you will find that we are a competitive choice for 
all of your health insurance needs. From premiums and 
outstanding benefits, to a network of quality providers for 
your medical care, we are an outstanding choice. 

Lastly, if you are feeling overwhelmed, remember that 
we are here to help. If you do not understand one of our 
benefits or need a better explanation, please make sure 
to reach out to us. We want to make sure you have what 
you need to make an informed decision. 

Although the new 2023 updates have not been add-
ed yet, we encourage you to become familiar with our 
website’s Open Season page, where you can view short 
video clips about key benefits, read through brochures, 
and check out a great comparison slideshow, “What to 
consider when choosing a health plan.” 

In closing, if you are a branch representative, it is my 
hope that each of you will help us to share information about 
the NALC Health Benefit Plan. You can do this by attending 
health fairs, speaking at your local branch, and simply help-
ing us to get the word out. Let’s work together to increase our 
membership and have another outstanding Open Season. 

Stephanie 
Stewart

September/October 2022

On May 24, 2022, NALC and USPS signed two 
memorandums of understanding (MOUs) that re-
sulted in an increase in the number of part-time 

flexible (PTF) letter carriers in offices across the country. 
Under the MOU Re: City Delivery Staffing Adjustment 

– Conversion to Part-time Flexible and Full-time Regular 
Status (M-01985), city carrier assistants (CCAs) in select 
offices were converted to PTF in order to adjust staff-
ing and maintain compliance with contractual caps for 
CCAs. The offices affected by this MOU are listed on an 
attachment to the agreement. These conversions to PTF 
took effect on July 30.

The second agreement, MOU Re: City Delivery Staff-
ing Adjustment – Hiring Part-Time Flexible City Letter 
Carriers (M-01986), was created as an effort to achieve 
and maintain appropriate staffing levels in the city letter 
carrier craft to provide quality service to customers. As 
a result of this agreement, all CCAs in the installations 
identified within the attachment were converted to PTF 
on July 16. In addition, all newly hired letter carriers in 
these installations will be hired as PTFs, not as CCAs.

Since the signing of M-01986, the national parties have 
agreed to add offices to those listed on the attachment. 
The list of additional offices is found in the MOU Re: City 
Delivery Staffing Adjustment – Hiring Part-Time Flexible 
City Letter Carriers – [Installation Name] (M-01988). As 
additional installations are added to sites where the Post-
al Service may only hire city letter carriers as PTFs, new 
agreements will be signed and added to M-01988.

All three agreements, along with the attachments listing 
the offices covered under each MOU, can be found in the 
Materials Reference System on the NALC website at nalc.org/
workplace-issues/resources/materials-reference-system.

This article may help answer many questions that are likely 
to follow the career conversions and hirings associated with 
the MOUs. The article will point out differences between the 
PTF and CCA classifications for those making that transition. 
The article also should help those hired directly into the PTF 
position without spending any service time as a CCA. 

Q. What are PTFs? 

A. PTFs are career carriers who are a part of the regu-
lar workforce and have flexible work hours rather than a 
fixed schedule. PTFs are identified by USPS designation-
activity code 43-4 on their PS Form 50, Notification of 
Personnel Action and in the Time and Attendance Col-
lection System (TACS). 

Article 7 of the National Agreement defines the differ-
ent classifications of employees, including PTFs:
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