
Your new TASC Card® is coming soon!
We know you love your TASC Card—it’s smart, easy, and connected. 
You or someone in your family probably uses it at least once a week. 
It might even occupy the top spot at the front of your wallet.

We love that you love your TASC Card, and soon, you’re going to love 
it even more. When we update to our new card processing platform, 
you’ll get access to innovative new features through your TASC Card, 
plus all the same great functionality you rely on today.

But first, we’ll need to replace the card you have now with a new 
TASC Card, even if you just got one recently. And we want to make 
sure we mail your new card to the right place with no delay in you 
receiving it. So please, take a minute to verify your address on file.

STEP 1: Verify your address

Sign into your account at www.tasconline.com 
or open the TASC mobile app.
From the menu, go to SETTINGS › PROFILE  
to find and verify your address.

If it’s correct, you’re all set!

If it’s not correct, go to STEP 2 ›

The TASC Card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard® International Incorporated. 
Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. This Mastercard is 
administered by TASC, a registered agent of Pathward, N.A. Use of this card is authorized as set forth in your Cardholder Agreement.

STEP 2: Make changes (if necessary)

•	 ‌‌For those actively employed, please contact your Human Resources Shared Service Center at 877-477-3273.
•	 ‌For those who are retired (annuitant), please contact the Retirement Information Office at 888-767-6738.
•	 Once any changes have been requested, they will be submitted to the NALC Health Benefit Plan where your 

address will be updated with us as well.
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	» With this update, we are replacing all 
TASC Cards issued for your account.
(Think spouses & dependents.)


